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In 1968, when the State Trading Corporation of  
Bhutan (STCB) was established under the purview  
of the Royal Government, the company’s primary  

mandate was to procure essential commodities required by the Government for 
developmental projects. 

Over the years, STCB has undergone various transformations while making 
remarkable progress. In 1984, the company was declared autonomous. In 1996, it was 
registered as a limited company under the Companies Act of Bhutan, and in 2007, 
STCB was instated as a subsidiary company of DHI. 

But unlike previous years, 2018 was an especially historic year for STCB as the 
company celebrated its Golden Jubilee on December 11. With the Prime Minister as the chief guest, the momentous 
occasion managed to bring together for the first time our trusted partners, our valued customers and our stakeholders, 
all under one roof. And as the celebrations kicked off with Mr. Susumu Matsuda, President of Toyota Motors Asia 
Pacific, inaugurating the Toyota 3S Facility in Thimphu, it was indeed a proud moment for the STCB family.

In its 50 years of existence, STCB recorded its highest revenue in 2016. And although we did try to replicate that success 
last year too, the implementation of RMA Prudential Regulations 2017 caused a series of adverse impacts from the fund 
crises to the untimely delivery of customer orders, to the accumulation of inventory, eventually generating a revenue 
loss of Nu 644 million in 2018. Despite the challenges, the company managed to achieve revenue of Nu 2,366.19 million 
registering an increase of 2.59% over the preceding year.

This has been possible only because of the unwavering commitment of the management and staff of STCB. I am pleased 
to inform our shareholders that the company was able to declare a dividend 21% for 2018 despite the challenges mainly 
because of our strong financial base.

Last year also saw significant changes in internal processes such as the establishment of the logistics unit, the 
development of the Occupational Health and Safety Guidelines, and the online leave application system. Further, our 
customer service was enhanced through an instant feedback machine at showrooms and implementation of  data 
recovery system. But what brings us great joy is that the company was able to put in place a crèche to assist and benefit 
working mothers of STCB. 

Our humble Corporate Social Responsibility initiative resulted in STCB donating mattresses and school uniforms to 
the young students of Chimuna Primary School. The company also constructed toilets for the resident students there 
replacing the existing pit toilets that were unsafe and unhygienic. The construction of 15 houses for the 15 households 
of Larsarp village – a remote and underprivileged community in Chukha is also underway. The project is aimed at 
replacing the current shed-like houses of the village residents with modest concrete houses.

In 2018, STCB was honoured with the ‘Long Association Award’ by Tata Motors at the One World Conference in 
Dubai, signifying 40 years of our harmonious relationship. 

As we look ahead to 2019, our financial targets are optimistic provided the economic environment remains favorable. 
As of now, the projection indicates a growth of 7.34% over 2018 – amounting to a target revenue of Nu 2,501 million. 
I am also excited to share with you that STCB in order to diversify its businesses will be opening up fuel stations in 
partnership with HPCL, and the first new generation retail outlet will be established in Ramtokto, Thimphu. 

On that note, on behalf of the staff and management of STCB, I would like to express my gratitude to all our customers, 
our partners and to the Board for their continuous guidance and support.

Yeshey Selden 
Managing Director

THE YEAR IN REVIEW



3STATE TRADING CORPORATION OF BHUTAN LTD.

The year in review

Table of contents

Company Profile ................................................................................................................................ 4

Core Values .................................................................................................................................................. 5

Organizational Structure ...................................................................................... 6

Board of Directors .................................................................................................................. 7

STCBL Management ...................................................................................................................... 9

Directors Report ....................................................................................................................... 10

Corporate Governance Report ............................................................... 14

Auditors Report ........................................................................................................................... 17



4 2018 ANNUAL REPORT

Company Profile 
State Trading Corporation of Bhutan Limited was established 

in 1968 by the Royal Government of Bhutan (RGoB). Being 

well-established and a formidable organisation, in April 1984, 

STCB was declared an autonomous body. 

STCB was registered as a limited company under the 

Companies Act of the Kingdom of Bhutan from March 5, 

1996. The Royal Government of Bhutan holds 51% shares. 

Vision
‘Paragon Trading House in 

the Region’

Mission
‘Providing quality products and 

services through efficient and 

ethical business practices.’
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Core Values  

The ability to maximize the effective usage of time and effort 
to achieve ideal results in any endeavour.

Being honest and having strong moral principles; moral 
uprightness, not compromising the right choice for the easy 
choice.

A strong feeling of support and allegiance to STCBL and what 
it stands for.

Means a deep comprehension and appreciation for one’s 
personal duties and responsibilities, taking recognition of 
one’s role regardless of positive or negative outcomes.

Feeling of appreciation and understanding for co-worker’s 
ability, qualities, or achievements resulting in an atmosphere 
where the freedom of being honest, candid and content are 
present throughout the workplace. 

PRODUCTIVITY

INTEGRITY

LOYALTY

ACCOUNTABILITY

RESPECT

Company’s Growth In The Past Six Years 
PARTICULARS 

Year Growth

2018 2013 Absolute %

Net worth (Nu. Million) 471.05 274.95 196.1 71%

Revenue (Nu. Million) 2,366.19 550.68 1815.51 330%

Profit (Nu. Million ) 67.86 4.59 63.27 1378%

Fixed Assets (Nu. Million) 312.55 87.34 225.21 258%

Reserve & Surplus (Nu. Million) 291.05 94.95 196.1 207%

Inventory Turn Over Ratio 5.08 2.49 2.59 104%

Net Profit Ratio 2.87 0.83 2.04 246%

Earning Per Share (Nu. Million) 3.77 0.26 3.51 1350%
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MANAGING DIRECTOR
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Dasho Karma Yeshey 
Chairman

Dasho Karma Yeshey, Secretary for Ministry of  Education, is the Chairman of STCBL Board. 
He began his career in 1986. He earned his Master’s degree in Education from University of 
Leeds, UK, advanced Diploma in Educational Studies from University of Leeds, UK and did his 
Bachelors in Education from National Institute of Education, Samtse.

He worked in various capacities such as Director General in Department of School Education, 
MoE, Director in DAHE, MoE, Chief Curriculum in Curriculum and Professional Support 
Division, MoE, Principal of YHSS and Zhemgang Higher Secondary School and Head Master 
in Jakar Jr. High School and Womrong Jr. High School.

Dasho Rinchen Dorji 
Managing Director, RSA Pvt. Ltd.

Dasho Rinchen Dorji is the Managing Director of RSA Pvt. Ltd. He has served as Director in 
the Department of Industries, and as Managing Director of Penden Cement Authority and the 
Dungsum Cement Project. He also served as the Director General in the Ministry of Health. 
Currently, he heads his company – RSA Poly Products Pvt. Ltd. established in 2002.

Dasho Dorji Tshering  
Thimphu Dzongda 

Dasho Dorji Tshering is currently the Thimphu Dzongda. Dasho served as Director, Department 
of Occupational Standards in the Ministry of Labour and Human Resources. He also served 
as Chief HR Officer and Deputy Chief HR Officer in the Royal Civil Service Commission. He 
earned his Master’s in Geography from Delhi School of Economics, Delhi University, and his 
PG Diploma from the University of New England, Armidale, Australia. He has served as the 
Board Member of TEC, NPPF and as the Board Director of Druk Air.

Mr. Dorji Kadin 
Director, Corporate Services, BoBL

Mr. Dorji Kadin is the Director of Corporate Servives in the Bank of Bhutan Ltd. He earned 
his Master’s in Business Administration from the Asian Institute of Management in Manila, 
Philippines. His PG Diploma in International Business was acquired from Flinders University 
in Australia, and his Bachelor in  Commerce (Honors) from Sherubtse College, Kanglung.

He has served as the Chief Finance Officer and Chief Strategy Officer in BoBL.

BOARD OF DIRECTORS
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Ms. Karma Choden 
Company Secretary, Druk Holding and Investments Ltd.

Ms Karma Choden is the Company Secretary of Druk Holding and Investments Limited. Prior 
to DHI, she served as Sr. Legislative Officer in the National Assembly Secretariat. She earned 
her LL.M from Queensland University of Technology in Brisbane, Australia, and her Post 
Graduate Diploma in National Laws from the Royal Institute of Management, Semtokha. She 
has also completed her B.A,LL.B(Honors), from Govt. Law College, Mumbai.

Mr. Lhundub Dorji 
Managing Director, E.W Construction Pvt. Ltd

Mr. Lhundub Dorji is the Managing Director of E.W Construction Pvt. Ltd. He has also served 
as Director of Works and Housing - Central Urban Development, and as the Managing Director 
of Bhutan Government Transport Service.

Ms. Yeshey Selden 
Managing Director, STCBL

Ms. Yeshey Selden is the Managing Director of STCBL. She began her career in the Ministry of 
Economic Affairs in 1995. She left the ministry after serving for 16 years and joined the Druk 
Holding and Investments Ltd. She received her Master of Public Administration in Economic 
Policy from Columbia University, New York. She earned her Bachelor in Commerce degree 
(with honors) from Lady Shri Ram’s College for Women, Delhi University.
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STCBL MANAGEMENT
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GOLDEN JUBILEE CELEBRATION
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DIRECTORS’ REPORT

Likewise, to enhance the overall customer service, 
feedback machines were installed at point of sales in 
vehicle showrooms and service center for Walton home 
appliances was introduced in Head Office and Regional 
Office.

To tackle the fund issue given the exposure limit of 
related party transaction, the company floated second 
series of commercial paper. Additionally, over draft of 
Nu 81 million was availed from Druk Punjab National 
Bank to establish Letter of Credit for functioning of 
businesses. 

HR Capacity Building

In regard to capacity building, three Toyota technicians 
were certified as Toyota Diagnostic Technician by 
Toyota Motors Corporation, Japan. In the year 2018, 
employees at various levels have undergone trainings to 
enhance their skill-sets for which Nu 3.95 million was 
spent on training and development.

New Products and Services

In keeping with providing value to our valued customers, 
new vehicle models such as the Toyota Rush and CHR 
were launched. Similarly Tata Division introduced Tata 
Yodha in the market. Hitachi Home Appliances such 
as refrigerator, washing machine and vacuum cleaner 
were also launched at Multi-brand Showroom located 
at Olakha. 

Awards and Recognition

In 2018 the company emerged as the Winner for 
Saksham (skill contest) season III by Volvo Eicher 
Commercial Vehicle Limited. The Spare Parts Unit for 
Eicher Division was also recognized for outstanding 
Sales Performance and Network Expansion in Bhutan 
and awarded the Best Lubricants Sales Performance 
in Small Market with PAN India during Annual Retail 

Dear Shareholders,

It gives me immense pleasure to present to you - on 
behalf of the board of directors and the management 
and staff of the State Trading Corporation of Bhutan - 
the Directors’ Report for the year 2018.

OPERATIONAL HIGHLIGHTS

STCB celebrated its golden jubilee in 2018. The 
celebration was held on December 11th at Hotel Taj Tashi 
and the Prime Minister of Bhutan graced the occasion 
as the Chief Guest. The company also published its 50 
Years Magazine during the event. To commemorate the 
historical year, the company had also unveiled its new 
logo in March and inaugurated the newly established 
crèche for working mothers in June. 

Let me put on record that STCBL has performed 
well this year too, despite the fund crisis caused by 
implementation of RMA Prudential Regulations 2017. 
The adverse impact of the regulation is explained 
further under financial performance.   

Internal Processes

The management has put in place strategies and key 
initiatives to improve critical operational activities. 
These initiatives are explained below:

The Occupational Health and Safety Guidelines was 
developed in order to provide protection and wellness 
to the employees, which is also a mandate of Ministry 
of Labour and Human Resources. In keeping with the 
times, online leave application system for the employees 
was developed and implemented. Further, the company 
also implemented the data recovery system and revised 
the Delegation of Power. Logistics Unit was initiated 
and formed by the management so that businesses 
could focus on sales rather than being occupied in 
paper work. 



12 2018 ANNUAL REPORT

Sales and Marketing Conference, 2018. Further, one 
sale executive of Eicher Spare Parts Unit was recognized 
as the LUBE STAR for the year 2018 and was awarded 
certificate of appreciation and foreign trip to Bali, 
Indonesia.

Tata Motors presented STCB the ‘Long Association 
Award’ at the One World Meet 2018 in Dubai, 
signifying 40 years of harmonious relationship. The 
Tata Division also received the award for Highest Retail 
2018 – Category B for Highest Medium and Heavy 
Commercial Vehicle Sales during the event. 

FINANCIAL PERFORMANCE  
HIGHLIGHTS

Income and Expenditure

STCB achieved total revenue of Nu 2,366.19 million 
with a slight decline of Nu 74.61 million (3%) from the 
budgeted revenue of Nu 2,440.80 million. The RMA 
Prudential Regulation 2017 hampered regular business 
causing fund crisis which further impacted areas such 
as the establishment of Letter of Credit, interruption in 
lead time for products, untimely delivery to customers 
resulting in cancellation and accumulation of inventory, 
ultimately generating, on one hand a revenue loss of 
Nu 644 million and on the other increasing expenses.  
However, on the total expenses front, a savings of Nu 
92.48 million (4%) was consciously made in comparison 
to Budget 2018.

The company registered a net profit of Nu 67.86 
million, a decrease of Nu 13.44 million (16.53%) over 
2017. The net profit however would have been Nu 
79.02 million if items like prior years taxes of Nu 3.87 
million, additional provision for taxes for prior period 
of Nu 2.26 million and deferred tax of Nu 5.02 million 
were not accounted in the statement of comprehensive 
income. The taxes were not preempted. Nonetheless, in 
comparison to budget, it indicates a growth of Nu 1.34 
million or 2.03%.

Financial Facts and Figures 

The table below highlights the key financial facts and 
figures of the company for 2018:

PARTICULARS FY 2018 FY 2017

Revenue (in million Nu) 2,366.19 2,306.35

Expenses (in million Nu) 2,253.82 2,188.51

Profit After Tax (in million Nu) 67.86 81.29

Long Term Liabilities (in million Nu) 105.25 100.60

Net Worth (in million Nu) 471.05 439.20

Earnings Per Share 3.77 4.52

Return on Capital Employed 14.41 18.51

Current Ratio 1.36 1.52

Trade Receivable Turnover Ratio 50.62 37.66

Inventory Turnover Ratio 5.08 5.11

Net Profit Ratio 2.87 3.56%

Fixed Asset 312.55 118.80

Capital Work in Progress 2.07 199.49

In 2018, sales of non-vehicles registered a growth of Nu 
137.86 million or 30.86% over 2017 sales of Nu 446.80 
million. As for vehicle sales, it declined by Nu 83.73 
million or 4.60% over 2017 sales of Nu 1,820.21 million 
due to the fund crises as explained earlier. 

The table below illustrates the company’s portfolio with 
its revenue share: 

Sl.no. Division/Unit Revenue 
(Nu.)

Contribution to 
Revenue (%)

1. Toyota Division 960.11 41.36

2. Tata Division 606.48 26.13

3. Eicher Division 371.19 15.99

4. IT Unit 115.81 4.99

5. Explosives Unit 110.93 4.78

6. CASH Unit 89.41 3.85

7. Export 67.22 2.90

I am pleased to inform that 77% (or Nu 210.12 million) 
of the total trade receivables were recovered from an 
opening balance of Nu 272.23 million pertaining to 
FY 2007 to 2017. Furthermore, 88% (or Nu 2,039.63 
million) out of 2018 sales of Nu 2,321.10 million has 
been collected during the year.

The Company achieved a score of 99.29% in the Annual 
Company Compact Evaluation. 

STATUTORY AUDIT REPORT

SBA Associates was appointed as the statutory auditors 
for a period of three years, from 2018 to 2020 by the 
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Royal Audit Authority (RAA). The firm audited the 
accounts from 4th January to 1st February 2018 
in accordance with the International Standards on 
Auditing (ISAs) and the relevant provisions of The 
Companies Act of Bhutan 2016. The Statutory Auditors’ 
Report consists of Statement of Financial Position, 
Statement of Comprehensive Income, Statement of 
Change in Equity and Statement of Cash Flow for the 
year ended 31st December 2018 and the notes to the 
financial statements, including a summary of significant 
accounting policies.

DIVIDEND

After viewing the financial performance of the company, 
the board decided to declare dividend of 21%. 

CORPORATE GOVERNANCE

In STCB, the Mission, Vision and Core Values continue 
to guide the company to sought out new frontiers 
and improve existing services. The best of corporate 
governance and management practices are continuously 
adopted and implemented with the support extended 
from DHI and the Registrar of Companies, Ministry of 
Economic Affairs.

The STCB Board constitutes of seven Board Directors 
including the Managing Director. The main function of 
the Board is to provide strategic guidance and monitor 
the performance of the company on a quarterly basis. In 
2018, the Board met four times to review the company’s 
performance and to provide strategic and necessary 
inputs.  A Board Audit Committee (BAC) is formed to 

SHAREHOLDERS

Board of Directors Board Level Audit 
Committee

Internal Audit

Business Divisions function accordingly to achieve organizational goals

Management

External Audit

STCB CORPORATE GOVERNANCE
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1  Dasho Dr. Ugen Dophu Secretary, Ministry of Health,Thimphu 11th March 2016     Independent      Second/Retired

105   5th March 2018  1. Dasho Dr. Ugen Dophu       2. Mr. Dorji Kadin    1. Dasho Dorji Tshering
             3. Mr. Lhundub Dorji               4. Ms. Karma Choden   2. Dasho Rinchen Dorji
             5. Ms. Yeshey Selden

106    9th May 2018   1. Dasho Dorji Tshering           2. Mr. Dorji Kadin    1. Dasho Rinchen Dorji
             3. Mr. Lhundup Dorji       4. Ms. Karma Choden
             5. Ms. Yeshey Selden
107     2nd August        1. Dasho Karma Yeshey       2. Dasho Rinchen Dorji
      2018      3. Dasho Dorji Tshering     4. Mr. Dorji Kaden
             5. Mr. Lhundub Dorji        6. Ms. Karma Choden
             7. Ms. Yeshey Selden
108   12th November  1. Dasho Karma Yeshey        2. Dasho Rinchen Dorji  1. Dasho Dorji Tshering
     2018         3. Mr. Lhundub Dorji            4. Ms. Karma Choden     2. Mr. Dorji Kaden
               5. Ms. Yeshey Selden        

Four Board Meetings were held in 2018
The details of the Board Attendance are as follows:

5   Mr. Dorji Kadin       Director, Corporate Service, BoBL,    08th March 2017   Non-independent  First
               Thimphu
6   Mr. Lhundup Dorji   Managing Director, E.W Construction  24th November   Non-independent  First
             Pvt. Ltd. Thimphu           2017
7   Ms. Karma Choden   Company Secretary, DHI, Thimphu   05th March 2018   Non-independent Second

8   Ms. Yeshey Selden       Managing Director, STCBL, Thimphu  08th July 2016

4   Dasho Dorji Tshering  Dzongda, Thimphu Dzongkhag     08th March 2017   Independent     First

Board Meeting No.       Date                Members Present                                                         Leave of Absence

 3   Dasho Rinchen Dorji   Managing Director, RSA Pvt. Ltd,    11th March 2016   Non-independent   Fourth
              Phuntsholing

05th June 2018 Independent FirstSecretary, Ministry of Education, 
Thimphu

2  Dasho Karma Yeshey

on a quarterly basis. In 2018, the Board met four times
to  review  the Company’s performance and to provide
necessary    inputs.   The   Board   Audit     Committee 
(BAC)  convenes  to  study  and reslove audit issues of
the   company.   The  Board  level  Committee  is  also 
formed  for  tender  awards,  recruitment for executive
category etc. category etc. 



 Sl. No  Name of the  Number of   Date of the           Members Present                Leave of 
       Committee       Meetings        Meeting                                                                           Absence
       Meetings      Conducted

The 22nd  AGM for the company was held on 27th March 2019 at Board Room, Head Office,
Thimphu. The AGM passed the following resolution:

       * Approved the Audited Accounts for Financial Year Ended 2018 along with Auditors
          Report and Directors’ Report.
       * Dasho Dorji Tshering and Mr. Dorji Kadin retired as the Director of STCB Board.
       * The meeting approved and declared 21 % dividend for the year 2018. 

The Company had three Board Level Committees for the year 2018 as follows:
    1. Board Audit Committee
    2. Board Selection Committee

1     Board  Level            2    1. 5th September     1. Dasho Dorji Tshering (Chairman)  1. Mr. Dorji Kadin 
       Audit                 2018          2. Ms. Karma Choden          (5/9/18)
   Committee            2. 28th December     3. Mr. Dorji Kadin
     Meeting              2018          4. Ms. Yeshey Selden
                             5. Mr. Ugyen Wangdi (CIA)

2      Board Level      1    1. 28th August     1. Mr. Lhundub Dorji          None
     Selection            2018         2. Mr. Dorji Kadin
    Committee                        3. Ms. Karma Choden
    Meeting                      4. Mr. Chador Wangdi
                              (Member Secretary/Offg. GM, 
                                                                                          HRAS)
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AUDITORS’ REPORT
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